
What do you do when a patient comes to your office 
with a dog?  Tell them to leave?  Allow the dog no matter 
what?  The answer is that it depends.  

Objectives:

• Explain the difference between a “service dog” and 
an “emotional support animal.”  

• Understand the law, rights and limitations for 
patients with service dogs or comfort animals.

• Know what you must, should and cannot do 
regarding service dogs and emotional support 
animals. 

The Cooperative of American Physicians, Inc. (CAP) 
and the Los Angeles Medical Group Management 
Association (LAMGMA) invites you to a risk management 
program, presented by CAP Senior Risk Manager 
Michael Valentine, JD. 

About the Program:

Join Us:

Event Times:

Cost:

Reserve Your Spot Today!
Please contact Jacqueline Casares at: 
310-939-1895 
Jcasares@peoplesolutionshcs.com

Space is limited, so please RSVP

Tuesday, November 20, 2018

Petroleum Club 
3636 Linden Ave 
Long Beach, CA 90807

12:00 p.m. — Registration and Lunch 
12:15-1:15 p.m. — Program

LAMGMA Members - $25.00                     
Non-Members - $40.00

LAMGMA Lunch Program  
and Meeting 

About CAP:
The Cooperative of American Physicians, Inc. provides California’s 

finest physicians with superior medical professional liability 
protection at remarkably low rates as well as an incredible variety of 
resources to help them run a safe and successful medical practice.

About LAMGMA:
The Los Angeles Medical Group Management Association is 

part of the California Medical Group Management Association, a 
professional association providing information, networking, and 

development for medical group practice administrators.

Service Animals in Your Medical Practice


